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DTEN Monitor/ Zoom Room Use Case

DESCRIPTION
Summary of the due diligence practices for FFCE consideration of the procurement of DTEN 
Monitors and Zoom Room licenses for correctional institutions. Use of this technology can 
help to develop academic, vocational, and social skills, improving potential for reentering 
citizens in the state of Florida.

PRE-CONDITIONS
Correctional facilities are facing an increasing demand for secure and reliable display 
solutions that can help to improve safety, security, and operational efficiency. The DTEN 
monitor is a versatile and cost- effective solution that provides numerous benefits for 
correction facilities, including secure and tamper- proof display, easy installation and 
maintenance, clear and readable display, and secure media display. DTEN monitor 
use allows individuals to participate in virtual events, such as hiring events. interviews, 
workshops, training, and classes for groups and individuals.

FLOW
Nineteen facilities have been identified as recipient sites for Zoom/ DTEN Monitors with 
Zoom Room licenses:

1. Apalachee Correctional Institution West
2. Avon Park Correctional Institution
3. Columbia Annex
4. Columbia Correctional Institution Main 

Unit
5. Cross City East Unit
6. Cross City Correctional Institution
7. Florida State Prison
8. Franklin CI
9. Hamilton CI Annex
10. Hardee Correctional Institution

11. Jackson CI
12. South Florida Reception Center Main 

Unit
13. Lancaster Work Camp
14. Lawtey Correctional Institution
15. Wakulla Annex
16. Mayo Correctional Institution
17. Okaloosa CI
18. Putnam Correctional Institution
19. Zephyrhills Correctional Institution
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POST-CONDITIONS
With the installation of the DTEN monitors and Zoom Room usage, the aforementioned 
nineteen facilities will have created and expanded their capabilities to support hiring 
events, classroom academic trainings, certification trainings, and one-on-one community 
resource connections for incarcerated individuals.




